ACT GOVERNMENT LEGISLATION PENALTIES

section Offence Penalty | Fine
Points

36A (1) pretend to be affiliated driver for transport booking 30 $4,500
service

36D (1) pretend to be affiliated operator for transport booking | 30 $4,500
service

36E (1) taxi driver is not an affiliated driver with a TBS 50 $7,500

36E (2) taxi operator is not an affiliated driver with a TBS 50 $7,500

14 (2) accredited person not notify change in 20 $3,000
accreditation or service operation

20C (1) operator of regulated service not comply 20 $3,000
with service standard

20C (2) licensee of vehicle used for regulated 20 $3,000
service not comply with service standard

92E (3) taxi licensee not comply with condition of 20 $3,000
licence

92N (1) taxi licensee not produce licence for 5 S 750
inspection

92P (1) taxi licensee not give road transport 20 $3,000
authority notice of change of name or
address

94 affiliated taxi service operator not tell road 5 S 750
transport authority about affiliation/name
of transport booking service

97 (1) taxi service operator not take reasonable 20 $3,000
steps to ensure taxi driver is licensed/
exempted

by taxi operator not record driver’s name and 10 $1,500

contravening | address

99 (1) (a)

by taxi operator not record prescribed driver 10 $1,500

contravening | authority information

99 (1) (b)

by taxi operator not record driving times 10 $1,500

contravening

99 (1) (d)

by taxi operator not record registration 10 $1,500

contravening | number of taxi driven by driver

99 (1) (e)

107 (3) accredited taxi operator of taxi not fitted 10 $1,500
with signs/livery identifying
taxi/complying with taxi signs and livery
requirements

141 taxi driver accept multiple hiring without 5 $750
hirer’s agreement

221D (1) taxi driver stand/ply for hire in vehicle 20 $3,000

1
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without security camera

221D (2)

interfere with security camera recording in
taxi

20

$3,000

221E (1) (a)

interfere with security device in bookable
vehicle

20

$3,000

221E (1) (b)

interfere with electronic device in bookable
vehicle

20

$3,000

221E (1) (c)

interfere with thing supporting security or
electronic device in bookable vehicle

20

$3,000

221F (5)

contravene security device standard

20

$3,000

221H (3)

taxi driver accept up-front tip for taxi
booking

20

$3,000

2211 (2) (b)
(i)

bookable vehicle driver accept
jump-the-queue for bookable vehicle
booking during emergency

20

$3,000

2211 (2) (b)
(ii)

bookable vehicle driver apply surge pricing
for bookable vehicle booking during
emergency

20

$3,000

221L (1)

defined person if payment surcharge
imposed that exceeds maximum payment
surcharge

20

$3,000

221M (1)

initiate collection of/collect payment
surcharge that exceeds maximum payment
surcharge

20

$3,000

221R (1)

bookable vehicle licensee for bookable
vehicle with indecent/insulting/offensive
advertisement/document displayed

10

$1,500

221R (3)

bookable vehicle licensee not comply with
direction of authority/police officer/
authorised person to remove
advertisement/document

10

$1,500

2215 (1)

bookable vehicle licensee for bookable
vehicle used while noncompliance notice
in force

20

$3,000

2217 (1)

bookable vehicle driver not have required
knowledge and skills

20

$3,000

221T (2) (c)
(i)

bookable vehicle driver not record
evidence of required knowledge and skills

10

$1,500

221T (2) (c)
(ii)

bookable vehicle driver not provide record
of required knowledge and skills to road
transport authority

10

$1,500

221V (1)

bookable vehicle driver allow passenger to
have thing in vehicle endangering someone

$750

221W (1)

bookable vehicle driver allow passenger to
have unconfined animal in vehicle

$750

221X (1)

bookable vehicle driver with

10

$1,500
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indecent/insulting/offensive
advertisement/document displayed in
bookable vehicle

221X (3) bookable vehicle driver not comply with 10 $1,500
direction of authority/police officer/
authorised person to remove
advertisement/document

222 (1) bookable vehicle driver tout for 20 $3,000
passengers/hiring for bookable vehicle

223 (1) bookable vehicle driver not give required 20 $3,000
notice of notifiable accident within 24
hours

223 (2) bookable vehicle driver not give required 20 $3,000
notice of notifiable accident within 5 days

224 (1) bookable vehicle driver use vehicle for 20 $3,000
hiring while noncompliance notice in force

225 (3) bookable vehicle driver not comply with 5 $750
direction of police officer/authorised
person

226 (1) bookable vehicle passenger behave in 10 $1,500
offensive way/use offensive language

227 (1) bookable vehicle passenger place/carry 5 $750
unconfined animal in bookable vehicle

228 (1) bookable vehicle passenger not give found 5 $750

thing to owner/bookable vehicle
driver/transport booking service/police
officer/authorised person

326 (1) not return suspended/cancelled certificate 5 $750
of accreditation/taxi licence/rideshare
vehicle licence/hire car

licence/ITSO approval as required

95 Taxis not being fitted with complying taximeters 20 $3,000
107 Taxi not having identifying signs and livery 10 $1,500
143 Driver must not to start taximeter before hiring begins 5 S 750
143b Driver must not disengage the meter before the hiring 5 S 750
ends
144 Driver not ask for correct fare 5 S 750
3
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